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Through Description 

 

[For Promenade option] Welcome to Museum of Austerity.  

 

You are at the entrance to a plain, rectangular room with a grey 

carpeted floor and white walls with grey panelling running around 

the perimeter of the space on the lower section of the walls.  

Above the centre of the space hang four Georgian-period 

hexagonal shaped lanterns suggestive of the UK Houses of 

Parliament. 

 

The rectangular room is approximately 13m by 7m.  We will call 

the short wall through which you enter the south wall.  Opposite is 

the north wall. On your left is the long west wall and, on the right, 

the long east wall.  In the south east corner of the space is a small 

alcove.  In the north west corner of the space is a small cubicle 

area, like a short corridor, created by a short wall that extends 
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away from the west wall, parallel with the north wall, with a 

doorway sized entrance. Near to the southern end of the east 

wall, there is an open doorway leading to a small annex room.   

 

There are a number of physical objects in the room.  In the centre 

of each of the long East and West walls there is a bench 

approximately 1.8 m long with green upholstery. These are 

replicas of the benches found in the UK Houses of Parliament.   In 

the south west corner to the left of the entrance there’s a concrete 

platform, shin height and about a metre square. In the north west 

corner there’s a small grey, Job Centre table. At the end of the 

short corridor in the north west corner, is a white fridge, facing you 

as you enter.  In the centre of the north wall, is a single green 

chair with no arms. 

In the north east corner 6 concrete paving slabs are laid on the 

ground in a large rectangle.  On entering the annexe beyond the 

east wall, a green hospital chair is set directly opposite in the far 

corner, set against the right hand wall and facing into the annexe.   
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Back outside the alcove,there are two single grey beds in the 

space - one directly in the centre of the space and one in the 

south east alcove.  

 

These are the only physical objects in the room, although for 

those wearing the Hololens, it appears to be populated by 8 life-

size holographic figures. 

 

If you now  take a short step or two forward and turn towards the 

south west corner, you will approach the shin-high concrete 

platform  and  trigger the audio description for the first figure. 

Track 1: 

A holographic figure lying on the ground represents James Oliver. 

The figure is lying on 6 paving stones laid in a large rectangle. 

The man is of large build, in a brown checked lumber jacket, and 

old grey jogging bottoms that are slightly soiled. He is wearing old 

brown walking sandals. One hand- with a small tattoo of a bird on 

it - clutches his stomach, the other reaches out to grasp a Lidl 
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shopping bag in front of him on the ground. His eyes are open 

and he appears to be in pain. On close inspection beads of sweat 

are visible on his forehead. Near to him is a fallen walking stick 

and a light coloured, medium sized dog stands staring down at 

him. 

 

JAMES [LONDON ACCENT] 

[TRAFFIC] [DOG BARKING] He'd go out once a day. He'd walk 

up to a supermarket. Which is about 500 meters up a very very 

steep hill. [DOG BARKING] He only had the dog for company and 

he would leave at about four in the afternoon and no word of a lie, 

he’d he’d be lucky to be back before seven, eight o'clock. And he 

was absolutely exhausted after these walks each day. Erm well 

you can't call them walks because he was like literally going a few 

feet and then stopping and wheezing and puffing and sweating. 

And then he’d go on a bit more. And you know, all the time he's 

he's not able to control his toilet habits either. People call it a 

lifestyle choice, being an alcoholic, but it it isn't. There's there's 
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always a cause in the background. We had a terrible childhood 

um to be honest. We were. We had a stepdad who was who was 

basically, a cruel bullying wifebeating thug um and... it affected us 

both. James had been an alcoholic for many years um and it got 

worse it got worse with his depression. He he worked hard, you 

know, until until the alcohol got the better of him he he really was 

a hardworking labourer. Um. But you know, just just in those last 

years he he was like a shell of him himself, and that's when he he 

really needed the help. He’d he’d never asked for anything before, 

you know he always wanted to earn his own money and provide 

for his kids. Um but you know, he was by no means what you’d 

you’d call somebody who was trying to scrounge off society. It 

was only in those final years when he and his organs were 

beginning to fail that he actually sought some help and when he 

wanted it, it just wasn't there. He'd already been diagnosed as 

being terminally ill about 18 months, two years before he died. 

[DOG BARKING]  He never used to be a person who cried. Uh. 

[DOG BARKING]  But in those past 18 months I saw him cry a lot 
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and it was always about the DWP and how cruel they were being. 

He said the system is just geared towards failing you and just to 

pushing you towards giving up.It was about that time he started 

needing blood transfusions as well. Um a fact which seems to be 

overlooked in every piece of DWP documentation. He was 

assessed as being able to eat and feed himself, um, which is utter 

rubbish. You know he was totally incontinent, and they they knew 

that and and he told them that in all the documentation. But they 

they just chose to ignore it and declared him well, basically fit for 

work. Twice, with zero points and that is just the biggest joke 

ever. [DOG WHINING AND BARKING] He he was going up up to 

um Lidl. They all knew him and um just tried to sort of look after 

him up there. He managed to get up there this this day, but then 

collapsed I would say about 200 meters on the way starting to go 

back down the hill. And he had the dog with him and um well, he 

basically collapsed in a pool of blood, er which sort of went about 

30 feet down the road. Once he’d gone into hospital they they 

couldn't get enough blood into him, so it just... the body wasn't 
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taking it. He’d had enough then. It was that bad. They couldn't 

move him without him being in pain. Everything hurt. He’d spoken 

to the consultant that day and he’d basically said you haven't got 

long at all and he’d cried that morning. He’d said to me, can't 

believe I'm going to die and I'm still not going to get PIP. And you 

know, and that was heartbreaking. Uh. But yeah, even even then, 

that last day the DWP was still at the forefront of his mind 

because they’d you know basically taken over his mind since 

2016 when he’d first tried to claim. The DWP just declining him for 

the second time, it it just pushed him over the edge and that 

dominated every conversation you know I then had with him. It 

was always about the DWP and how they didn’t care and they just 

wanted him to die. And, you know, he was going to die anyway 

but he didn’t deserve that, to be honest. It’s human life at the end 

of the day - it’s not not something you just wash your hands of. 

[TRAFFIC PASSING] 
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[George Osborne]: It is right that people who are disabled are 

helped to lead a life of dignity. We will continue to support them. 

We will introduce a medical assessment for DLA from 2013. That 

way we can continue to afford paying this important benefit to 

those with the greatest needs while significantly improving 

incentives to work for others 

 

Track 2: 

A holographic representation of a hospital bed. At the foot of the 

bed is a real hospital chair. The head of the bed is angled up 

against the end wall. Sitting up in bed is a figure of a white 

woman, her grey hair in a bun, wearing a blue hospital gown. This 

represents Moira Drury. Her hands are clutched tightly together 

across her chest. Her face is pale, and she stares intently down at 

her legs and feet which are stretched out on top of rumpled white 

sheets and a pastel coloured hospital blanket. Moria Drury died in  

2015. Moira's story told by her daughter, Nichole. 
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Nichole (SOUTH EAST ACCENT) 

[HOSPITAL ATMOSPHERE] 

She was quite a high flier at school, you know, A-stream and 

Duke of Edinburgh Gold Awards and all this stuff. And then she 

married someone who was very abusive, uh, used to beat her and 

and, so and so she had, she had been a nurse working night 

shifts and managing three young kids and he um attacked her 

one night with a hammer. She sustained quite severe head 

injuries, smashed her skull in, wasn't expected to survive and 

despite you know all expectations, managed to recover. The man, 

my father, he went to prison and she was functioning. Gradually, 

she was able to get back to work initially after some rehabilitation, 

but it had left her with lots of personality change. She had post 

traumatic stress you know the whole thing. She had – which is 

common in head injuries – um she had trouble regulating herself. 

And also, she was so traumatized [QUIET BREATHING] she 

couldn't stand the dark. She didn't like people standing behind 

her. She was scared and frightened and on edge all the time. She 
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couldn't go back to nursing. She then went back to work as a 

receptionist within a hospital. That's what she could manage, but 

her health deteriorated uh to the point where she lost her job and 

sort of went into it a sort of severe depression. And well, her 

health started to really deteriorate in 2014 really. She could barely 

walk. She’d had mini strokes, recurrent seizures, and depression, 

and bladder paralysis, so she had a catheter most of the time. Oh 

she, she was diabetic. So come January 2015. She gets sent a 

letter saying you're required to attend your work capability 

assessment. They've put that she should be reassessed rather 

than she could have lifetime support even though all of her 

conditions were degenerative. She rang up a few days before that 

appointment to say that she had the flu, could it be rearranged 

and they gave her another appointment 2 weeks later. On the day 

she rang up to say she was having her vomiting and diarrhea. 

And after that, they said that cos she had failed to attend her 

second appointment and did not provide a good cause, she was 

no longer entitled to her benefit and she had been found fit for 
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work. And that was that. The doctor sent a letter to the DWP to 

say yeah, she was unwell; that wasn't accepted. And in the notes 

they said that a good cause for not attending could not be proved. 

And they said well ask for a mandatory reconsideration but the 

reconsideration was that uh no - you're still not entitled because 

you didn't attend two appointments, so you're now fit for work. So 

Mum was confused and it was never made clear that she could 

have appealed then and there. [QUIET BREATHING] I thought 

they'd been a mistake and that that what happened to Mom was 

in a mistake in the system. I didn't realise that actually this was 

the system. And then in the meantime, Mum receives a letter 

because her benefits had been stopped, she was no longer 

entitled to her council tax um relief, and therefore they said that 

she now owed I think it was two or three thousand pounds in 

council tax payments which she couldn't afford. It was obviously 

causing her a lot of stress, thinking the bailiffs are coming round. 

First time I called, I said, um, you know, she's had her benefits cut 

and um she's actually just been diagnosed with lung cancer. And, 
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you know, I said she's terminally ill and they went well - has she 

actually been told she's gonna die within six months? Has she 

actually got a letter saying she's going to die within six months? 

And um I found that very, very harsh. And then I started a 

complaint. We were in the midst of all of this - and then she died. 

And it was five in the morning, and she called me. And she said, 

I'm having trouble breathing and I went up. And I could..she was 

so scared, you could see in her eyes 'cause she knew she was 

dying. Um it wasn't peaceful. I didn't know what to do, because 

she was so anxious and then her legs went black and she saw 

her leg had gone black and then she was stressed so she took a 

drink of her whiskey and then she vomited. 'Cause of and she 

choked on the vomit and um and suffocated. And died. Then after 

that I um, I thought fuck it, I'm taking it to tribunal anyway. I want 

my day in court. I want this to come out here and then as soon as 

I applied to take it to court they said, oh we've, we've 

reconsidered, changed our minds and your mum was entitled to 

the money after all. And um and here it is and they didn't want to 
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fight it in court and so they paid out all of her back money, which 

of course is too fucking late, because she's already had the 

Council Tax bill with the bailiff. She's already, you know, been 

struggling all those last months of her life. I took it to the 

independent case examiner. Took it to Priti Patel who was the 

Secretary at the Department of Work and Pension at the time and 

she said she was satisfied procedures were correctly followed in 

this case. The system is crap. It punishes people for being unable 

to manage the system like it's it's an administrational assault 

course and it's those that are least able 'cause they're the most 

vulnerable that don't get to the end. So most people that this has 

happened to, you'll never, you'll never hear about. They’re 

invisible. 

[Debbie Abrahams, MP] 

When you say the Department for Work and Pensions does not 

have a duty of care or statutory safeguarding duty, given that you 

provide services to vulnerable people, and shouldn't there also be 

a moral obligation?  
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[Theresa Coffey, MP]  

I do not actually think it is the responsibility of DWP to have that 

statutory care of duty. 

 

Track 3: 

Lying on a grey single bed is the holographic figure of a very thin 

black man, representing Errol Graham who died in 2018. He is in 

his late sixties and lies on his side with his eyes closed. His body 

is covered with a soiled white duvet. Light, as if from a window, 

falls onto it. One thin arm rests on top of the duvet. Errol’s feet 

poke out at the end.  

 

ALISON [NOTTINGHAM ACCENT] 

Before pre his his mental health condition, he never was one to sit 

in his house with the curtains closed. Completely different person 

when the mental health came into it. When he went, what they 

class as AWOL [DOOR KNOCKS] because obviously he locked 

himself in the flat. He wouldn't even let me in Lee into the main 
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door, let alone [PHONE RINGS, DOOR KNOCKS] ... He wouldn't 

pick up the phone. Nothing like that. For us, we didn't know if he 

was in or if he wasn't in. Even though he was still legally under a 

28 day section. They just left him and we kept ringing and ringing 

and ringing an really pestering them and saying look, you know 

he still under section, you have a duty to him here. He's he's 

gone, AWOL. He will not open the door to us. You don't know 

what state he’s in. We don't know if he’s taking the medication 

and they just kept ignoring us. We begged for help and we just 

got ignored and by the time we were done trying to exhaust every 

avenue that we realistically could, erm, we had to solely rely on 

people you know. People seeing him and updating us. The DWP 

sent him a letter asking him for this assessment and I think 

probably what might have set Errol off as well is he hated these 

assessments. He couldn't stand them because he used to always 

say and he would always hold it against the DWP, he said that on 

one assessment, they refused him because he’d ironed his 

clothes. Because he’s ironed his clothes the woman said no, 
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that's what they put in his report when he asked for the thingie. 

Because he’d ironed his clothes, he appeared to be capable of 

taking care of himself. That was when he started to lose any kind 

of confidence in the DWP and and that's when he began to not 

like the assessments because of.. he was scared of them. He was 

scared that every time he goes through these assessments he 

could lose everything. It was the end of August when they started 

trying to get Errol in for an assessment. They sent this form to the 

GP asking him about Errol and these questions are very specific 

questions. They are: does this claimant have any conditions 

which effects their ability to go to work. The doctor answered the 

question by saying yes, he does. Second question asked was 

what was those conditions and the doctor had laid them out. 

These conditions were lifelong. They wasn't going to change. 

Errol wasn't going to improve. So he should never been put on an 

assessment. Errol couldn't fill out forms; he wasn't capable of 

doing so. Previous applications they specifically put in there that 

he needed support. He needed help. But then DWP failed to even 
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notify the safeguarding department that he had mental health and 

that they might have a difficulty getting in reach of him. So they 

just failed after fail. They just, there was no contact with family. 

There was no contact with anybody. As ill as Errol was, the 

difficulties Errol had we've never in a million years, thought this 

would happen, never. We didn’t think that the DWP would would 

let him down the way they have, knowing what they know about 

him. They didn't consider in what potentially state  [DOOR 

KNOCKS] he could have been in. They took his money. The day 

that the bailiffs went round, found him on the floor. I can imagine 

that they were they were hit with the smell of death as soon as 

that door was opened. Because you could still smell it when I 

went in. It was um, it appears that he was on the floor right at the 

side of his bed and the quilt was half on the floor. There was 

loads of toilet rolls stacked up in the toilet and that was about the 

only thing that was in the flat. There was nothing in the bin to 

suggest that he’d eaten recently and when I went to go and see 

him, it was, it was horrific. It was absolutely horrific. It was just... I 
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knew it was him but I almost didn’t recognise him. He was...Every 

part of him, even though they’d covered him up to the neck you 

could. You could literally see the bones protruding through the 

quilt. Through his face, everything, it was just. And I touched his 

arm. I touched his arm through the quilt. And all I could just feel 

was bone. I literally couldn't feel any skin any any any kind of 

muscle, any kind of fat. Nothing. I think the most painful thing for 

me weren’t even..I don't think it was seeing death. I think I think it 

was seeing the state of him. It was painful because you could still 

smell the death in the flat. You couldn't...It was. I mean 

sometimes even now even to this day. I can still smell it. And 

that's the government’s doing. You know that’s the only income 

he’s got. And if you take that, you’re putting his life in danger. So 

then they were actually bought into. Initially they wasn’t in the .... 

They wasn't being pulled up by the coroner, so I wrote to, I 

emailed the coroner. And the coroner requested that they turn up 

It was almost like the DWP was sat there. No intentions through 

the whole inquest day in day out, to learn a lesson from it. They 
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they were just treating it as if somebody was gonna get the blame 

and they was gonna make damn sure it wasn't them. Everything 

that came out of his mouth was the DWP shouldn’t be held 

responsible for this. They shouldn't be held responsible for that. I 

mean, they actually tried to hide evidence. And it just so 

happened. Luckily enough for me. I actually had the evidence that 

they tried to hide. And they actually gave evidence, on the stand 

that there was not aware of any support needs that Errol had. So 

when it came to my turn to question her, I said. You were aware. I 

said you was told in 2014 and she goes. I don't have that 

application, I said well, I do. Her face went bright red. She she 

she knew she'd been caught. 

 

[Lilian Greenwood, MP] 

The first priority of Government is to keep their citizens safe. How 

many more vulnerable benefit claimants will have to die before 

this Government start to value their lives? 
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[Boris Johnson, MP]  

Mr Speaker, this is a tragic case, and she is right to raise it. We 

have allocated £36 million to improve safeguarding and decision 

making in cases like this, including the creation of a new 

independent serious case panel, so that we can scrutinise and 

learn lessons from tragic cases like this. 

 

Track 4: 

Standing next to a grey plastic Job Centre table is the hologram of 

Sophie Ahmed, a young black woman in her early 30s. She is 

wearing a woolly hat, a white t-shirt with a fashionable face 

graphic on it, a khaki green, short puffy waterproof jacket, grey 

jeans and trainers. She is looking down and appears to be writing 

on a form for claiming Jobseeker’s Allowance, it’s dated 07/11/14 

and signed F Ahmed. 

 

MO [LONDON ACCENT] 
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[JOB CENTRE ATMOSPHERE] She was my favourite sister 

which the rest of my sisters don’t like. [HEART BEATING]. It was 

almost a story of two different lives. 50% of her would be a really 

happy outgoing, larger than life, sort of character, and then the 

other 50% um definitely suffered with um depression and the 

benefits sanctions  [PEN WRITING] and the whole sort of 

relationship with the benefits  and the job center just made that 

worse. Other than 2012 was the best year. That was a great year 

for her 'cause she worked at the Olympics. Um I think she was a 

team leader. She's got an Olympic baton. One of those batons as 

a gift. And and a letter - thank you from David Cameron. And as 

soon as the Olympics had finished, you saw the drop. When she 

went back to; [HEART BEATING] [PEN WRITING]  going back to 

the job centre and being unemployed. The job center was so 

toxic. The people there who work there and that just looked at you 

like - as if, I think the lowest of the low. [PEN WRITING]  The way 

they spoke to you.  If you were a couple of minutes late for 

something it’d be like well if you're late again, we're gonna 
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sanction you this time. Everything was, was a threat.  It was 

absolutely grim for her. And when you're with her, she’d be like I 

need to make sure I'm there early for that one there, because last 

week I was a couple minutes late. It was always a sense of 

edge. When she said I’ve got a meeting with my job coach and 

stuff sort of thing and and they’re saying that I haven't done 

enough job searches  [PEN WRITING]  and stuff, it was. It was 

never in anything like a positive light sort of thing.  Considering 

that's the place that people are there to meant to help people. But 

she's been sanctioned before where it was a horrible time and 

she was asking for some money and stuff and we would give 

money to her.  She was a proud person so she didn't want like 

handouts. Cos when you sanction someone you know they're not 

gonna have any money or any food or anything.  How is that 

humane in any way?  We only learn obviously post her death that 

that last couple of days of her life was really traumatic. [HEART 

BEATING AND BREATHING]  I think it was the 6th of 

November. She's alleged that this guy has sexually assault 
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assaulted her and the police have turned up and have done a 

typical job of like how they deal with incidents involving 

women.  Horrific, really badly done. She goes to job centre on the 

day she dies in the morning. Think she phoned in [PHONES 

RINGING] sick to say she wouldn't be able to sign on on her 

specific day so they then ask why, like, why weren't you there for 

that 'cause we can sanction you.  So again, it was the threat of a 

sanction. But yeah, she, she’d explained why she'd missed the 

signing on date and it was 'cause I've been trying to kill myself 

nonstop. [PEN WRITING] If I worked in a job centre and I seen 

someone saying that on a bit of paper, I'd get advice. 

[BREATHING] I’d stop there and then, try and sort of keep the 

person there, but if you don't care then I think these people then 

are going to just let that person go and that's that's what 

happened.  She's gone home. She went back and she called the 

ambulance service for help. Saying she had been, she'd been 

trying to kill herself. They turned up. But they came accompanied 

[HEART BEAT AND BREATHING] with the police, and they let 
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the police officers go up first. And so my sister, who's obviously 

requested an ambulance, then gets the police for; it must have 

been horrible for my sister, and it must've just broken her. So after 

they left it was roughly  45 minutes for my sister to take the short 

walk down to Westferry DLR and um ...but I knew none of this. 

The the first I literally heard about my sister's death was a was a 

WhatsApp message and I just broke down. I just just completely 

broke down. Just cried nonstop.  I remember going to the job 

centre to try and get some information. [JOB CENTRE 

ATMOSPHERE] And um they they they didn't tell us 

anything. They they pretty much lied. They were like yeah yeah 

no, no, it was absolutely fine. There was nothing here or anything 

like that and it was only the freedom of information request - 

asking the job centre to say what have you got on my sister over 

the last however many weeks and stuff that when that come out - 

that we actually got the transcript saying I'm going to kill myself 

and stuff which it all come out.  They weren't gonna tell anything. 

They weren't going to say anything to us because there's some 
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lessons learned thing, especially internally is a joke; its always an 

absolute joke and you see that in every public institution. When 

there‘s a lessons learned thing and it’s kept quiet, it's the worst 

possible thing. And we just start piercing things together, going 

down to the police station, going down to the job centre. The 

defensiveness of both the Met Police and the job centre was so 

much so that it was we knew something was up. Definitely. Her 

last couple of days in her own personal life must be horrific, but 

we thought all these agencies who are there to help people, did 

not help. The way they judged her mental health and stuff was so 

inadequate. What I want, like I said, is to another family 

experience with my sister's family to not go through what we went 

through. That's what I would want and that aint gonna happen for 

a long time. 'Cause like I said that transparency in organizations 

shutting shop and going oh like we've been involved in this 

person's death. Let's not talk about it. Let's not give them any 

information. Let's not be honest with the family. That still exists. 

So if that could stop, and that was to change, that would give me 
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a lot of peace because it's like Sophie's death, wasn't for nothing , 

where as now; even now as depressing as it is and I'll always 

miss my sister and there's not day that doesn’t go by that I don't 

don't think about my sister. Her death was in vain really, because 

like I said, what has changed? Can I see what happened to my 

sister happening today? And the answer is 100% yes. It's not 

even like no 'cause someone would stop it and maybe the job 

centre would maybe talk to the person as they left. I’m 100% 

certain, as certain as you can be, and that’s depressing but I’m 

like no, but what really has changed Mo and that and its very little. 

POLICE SIRENS 

 

[Esther McVey, MP] 

And sanctions are there to help ensure claimants meet 

requirements designed to move them and help them move into 

work and that they are there only as a last resort as part of a 

wider agenda for helping people get into a job and move them 

closer to the labour market. Our approach is not to be tougher for 
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its own sake but to provide a clearer, more consistent and 

effective incentive to comply with. 

 

Track 5: 

Standing in a corridor-like annex is the figure of David Clapson. 

He is white, aged 59 but appears older, wearing blue boxer shorts 

and nothing else. He is leaning against the wall, supporting 

himself with his right hand. His body appears to be slightly out of 

balance. He has a confused, dizzy expression. Beyond him 

against the wall is a medium sized old white fridge with the door 

ajar. David died in 2013. His story is told by his sister Gill 

Thompson. 

 

 

 

Gill [LONDON accent] 

[fridge buzzes] David was a quiet person. but loads of people 

loved him. He was very good with people, but he was very quiet 



28 

and private; he'd like to be home. He liked his music. He went in 

the army when he was 17 18. He was in the royal signal, smallest 

in the regiment because he was only little was David. Um he left 

the army and came back. He worked for 16 years with BT, after 

BT he just struggled a bit and um then our mother became ill. She 

developed dementia. We kept her at home and he ended up 

moving him with my mum and he was my mum's carer up until my 

mum went in a home 2010. We probably kept her home longer 

than we should because I was worried about what would happen 

with David because David would have to leave the house and by 

doing that you know we had to make David homeless and he had 

to start all over again. David went into Haven in Stevenage – it’s 

the place that helps people that are in that I suppose destitute 

because they - David would have struggled doing it on his own. 

He wasn't daft David. He just wasn't good at certain things. They 

found him a lovely little flat. Mum died 2011 November and he did 

tell me he was struggling. He was depressed because um he was 

very close to our mum. So he he said to me I'm struggling a bit 
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with me memory but apparently you can get brain fog with 

diabetes because the chemicals aren't good. You you get 

confused and all that because he was insulin dependent and he'd 

collapsed a few times. Diabetes is a very hard condition to control 

where you have ups and downs don't you. I used to take him food 

parcels; he'd be really chuffed. He never ever asked for anything 

David. The last few times I saw him, he looked like an old man. 

We didn't recognize him. He just looked old and he looked tired 

and uh you only had to look at our David he was all dishevelled. 

He just was struggling. He was he was only claiming JSA Job 

Seekers Allowance. It was 71.70 a week. When mum died  he 

was getting Carers. He had to go on to Job Seekers but then they 

referred him to c-tech where they they are meant to deal with the 

vulnerable. That was their job. I’ll never forget the last time I 

spoke to him. I rang him up on the Thursday. He'd applied for a 

job and was waiting to hear and and then  [PHONE RINGS] On 

the Saturday his friends rang up um and he said Jill have you 

seen David or heard from David. He said we've been trying to get 
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hold of him since last night. This was Saturday lunchtime, and we 

can't get hold of him, we're a bit worried and it was his friend that 

told me he had been sanctioned. I didn't know he'd been 

sanctioned. I didn't even know what sanctions were. David hadn't 

attended a mandatory work appointment - that's why he was 

sanctioned. They said they sent him a letter in April. I knew how 

David wasn't good at opening envelopes. I mean my brother had 

worked hard all his life and he he just didn't open the letters. I 

don't know - he he was vulnerable. He wasn't good at filling in 

forms and doing stuff like that and he was expecting his money. 

He didn't find out his money had been stopped until he actually 

went to the Bank. He had three pound 44 which you, which in a 

bank, you need five pounds to get out unless you go in and ask 

for pennies sort of thing. David had gone into the the Job Centre I 

suppose after finding his money was stopped on the 16th which 

would be the Tuesday and they did tell him he could apply for a 

hardship loan. But it's apparently it was an 11-page form which 

they could have they could have found someone to help. They 
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should; they knew he was insulin dependent. On the Saturday, his 

friends rang up and he said don't worry Jill, he said we're gonna 

go round yeah but they um apparently he was lying in the hallway. 

David died of fatal diabetic ketoacidosis which is what is on his 

death certificate. It's to do with you you're not using your insulin … 

but then you need food to take your insulin and you need insulin 

with your food. I've got the autopsy report - they said there was no 

food in his stomach. He had three pounds 44 in his bank account, 

his electric had run out and there was like a few tea bags and a 

couple of tins which was to last until the 8th of August but the 

thing is, they stopped his money and diabetes is very much a food 

condition isn't it. You know David shouldn't have died I mean you 

know he was an insulin dependent diabetic. For me them actually 

stopping his money. They took away his lifeline. David was 

vulnerable, um they turned around and said they followed 

procedures no errors were made and as I'm doing this it's still 

happening, and lessons are not learned … At the select 

committee inquiry, Esther Mcvey was there and I I went I went 
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and put a picture of my brother on her table and she turned and 

said to me it's complicated. I said it was a death sentence it's not 

complicated and actually everyone was surprised that I've done it. 

I just think it's wrong If my brother has committed a crime he 

would have been tried. He didn't even have a chance. I wanted 

something, from it all I wanted was this suffering to stop. The 

trouble is it's going to continue isn't it.  

 

[David Cameron, Prime Minister]  

If people can work, they should work. That's why we have a 

sanction system and I believe that sanction system is fairly 

applied. 

 

Track 6: 

Sitting on a grey single bed is the figure of a young white woman 

Philippa Day.. Philippa has dark, purple hair tied back. She is 

wearing a grey vest top and grey, black and yellow batman-

themed pyjama bottoms. One leg hangs over the side of the table 
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and the other is tangled in a dusky pink duvet which lies crumpled 

around her. Behind her is a matching pillow - with a mobile phone 

and a coca cola can nearby. Another coke can lies on the duvet, 

along with a left-over Chinese take away box and two toy cars 

that might belong to a small child. Philippa is holding a letter in 

her left hand. She looks away from the letter with an angry, upset 

expression. The letter is an appointment reminder for her claim for 

Personal Independence Payment, reminding her to bring identity 

documents and warning her that if she fails to attend without a 

good reason, the decision-maker at the Department for Work and 

Pensions is likely to refuse her claim. 

 

Imogen Day [Nottingham accent]  

She was four years older than me. So um I told her everything. 

She was the first person I told anything to. She, she cared about 

me very, very deeply. And I cared about her as deeply. She 

started requiring more intensive  psychological support from when 

she was about 14. She was aware that she was different. And 
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obviously, with Type One Diabetes, there is a lower life 

expectancy.  She wanted to have children in her 20s rather than 

her 30s. So she was working for Eon when she got pregnant, and 

she was in the customer service department. And she was very 

well liked. She thrived. She absolutely thrived. But then when she 

had her son, she was diagnosed with postnatal depression. And 

then borderline personality disorder. She always got her DLA on 

time, she managed it well. And then as soon as she changed to 

personal independence payments, a lot of the problems started 

.Her CPN helped her to draft the first application. And she also 

received support from a local organisation in Nottingham. And we 

set in her first application, didn't hear anything back. And it took a 

good few months for Pip to realise that her DLA had been caught. 

And that she was only receiving the standard payment, which I 

think at the time was around 67 pounds per week. It wasn't 

enough to live on, it wasn't enough for her to provide for her child. 

She then had to get out payday loans simply to survive. And that 

was a deep, deep stress on her. So she um spoke to her 
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community psychiatric nurse about it and they called up Capita 

together to talk about the claim. And she was informed that they 

never received the first form, it had been lost. But because it had 

been lost, her claim had been cancelled, which would mean that 

she would have to restart a new claim, which she then did. 

However, the first claim was then found, which cancelled the 

second claim. So I mean, it's financial worries. When you when 

you have financial worries, it impacts everything. So I think it's 

safe to say that it had a direct impact on her mental health. And it 

definitely increased both the amount of times she’d needed to go 

to the inpatient unit and the length of time that she spent there. I'd 

always visit her and we'd go for walks. And on this particular day, 

she was really teary. I think it was to do with home assessment, 

actually. And she turned to me and said, you know, if this kills me, 

I need you to fight for me. And she absolutely meant in that 

moment. And it was all just a very traumatic time for her. We were 

all very aware that these financial issues were causing such deep 

distress that Pip herself was at risk. And we were all terrified. We 
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were all doing everything we could as a family. My dad provided 

financial support. Me and my mum provided social and emotional 

support.  So the second claim had gone through and she was 

asked to go in for an in person assessment in the next city over. 

And obviously this wasn't accessible to her. She had 

agoraphobia, she had emotionally unstable personality disorder. 

She barely left the house unassisted. We all begged for a home 

assessment. Her CPN specifically requested them. And in the 

inquest, it came out that she didn't even need to be seen, based 

on the evidence that all of her medical professionals had sent in. 

They could have done a paper based review but they didn’t . On 

August the seventh, she received a letter saying that she did need 

to go for assessment and it was coming up. And she called me, 

crying, screaming. And I said to her that we would sort it, that her 

CPN would sort it, that me and my dad would sort it. Me and my 

mum, were preparing for my move to Leeds. And we'd gone 

shopping. And then we got a call from her son's preschool telling 

us that he had a rash and needed to be collected. So obviously 
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we hotfooted it over there. But on the way we called Pip to let her 

know that we were going to go and pick him up and, and didnt 

hear anything and me and my dad just looked at each other and 

were like, hmm.  And we drove over. I went upstairs to go and 

wake her. And she was lying on her bed. And then by her head 

there was the face to face assessment letter, demanding that 

she'd go in. I tried to wake her and we decided to call the 

ambulance. So I went with her and my dad went to arrange 

childcare for her son. Get to the hospital. She's not conscious. I 

said it's quite likely that she’d overdosed on her prescription 

medication and her insulin. And I was in one of those weird family 

rooms in hospitals where you sit and wait for the bad news. A 

consultant came in and he said that they've done a CT scan and 

that that she had significant brain damage. My heart dropped. I 

was aware that person that I loved and knew as my sister was, 

was gone. And then that night, she was transferred up to the 

ICU.[HOSPITAL ATMOSPHERE]. She stayed in hospital for 69 

days. So my mom spent 67 out of, 69 days with her. And we all 
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went to see a very, very often. So we we called Capita. My dad 

said, ‘you know, my daughter is an intensive care, she's not going 

to be able to make this appointment’. And we were informed by 

the agent on the phone, that if she didn't make her appointment, 

her claim would be cancelled. And my dad told them that that 

wouldn't matter much because she would be dead. My sister died 

with my mum next to her, holding her hand and soothing her. We 

sat down and had a chat about when we were going to tell her 

son. And when he got home from school. We all sat him down, 

said that we had something important to tell him. And it was my 

dad that tried to tell him first. And he couldn't he couldn't get the 

words out. So I took over and I just turned to him and said, I'm 

really sorry, but but mummy’s died. When an inquest was called, I 

did a bit more research into benefit deaths in particular. And I 

found information from the National Audit Office. And I was 

horrified the first death was in 2010. And my sister died in 2019 so 

that was nine years. It was nine whole years of death that hadn't 

been addressed and changes hadn't been made. I was absolutely 
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horrified. The coroner read the conclusions in full, which is very 

rare. And it was just hour after hour of every failing. He read every 

single failing in full and there were 28. The coroner really went 

into how this was not an individual failing, this was a systemic 

issue and he used a very interesting phrase that no one's life 

should be put at risk by applying for a government benefit. You 

know, Pip asked me to fight for her and to make sure that this 

didn’t happen to anybody else and I have to do that. She asked 

me to do that. I have to do that and I have to follow it through. 

 

[Iain Duncan Smith, MP] 

We need to make sure the taxpayer has got that money paid to 

those who desperately need it. And that is why we need a proper 

medical assessment. One moment. It's not about cutting support 

for people who live with serious disability or health problems. It's 

simply about making sure we target support to those who need it, 

and the system remains fair and affordable. I will give way to the 

honorable gentleman. 
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Track 7: 

A very thin white man representing Mark Wood is sitting on the 

House of Commons bench. Mark is in his early 40s and wears a 

burgundy polo shirt. He has light stubble, and a grey beanie hat 

pulled low over his forehead. He is looking to his right with a 

faraway gaze. There is a patterned blanket on his lap and all 

around him are large black bin bags. From one, the handle of a 

pan sticks out through the plastic. Artist paint brushes poke up 

through the top of another. Others contain colourful CD cases. 

And one has a painting in it. The painting shows a solitary man in 

a blue forest at night, his back away from the viewer, looking past 

the trees to the sky. Mark Wood died in 2013. His story is told by 

his mother, Jill Gant 

 

Jill [RP accent] 

Mark had minor in terms of the size of the brain damage, but it 

was at a crucial place. And at school, he didn't seem to make the 

milestones that he should have done. And he had a lot of 
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cognitive problems. He found it difficult to relate to people and as 

a primary age boy, he was always very, very shy. In fact, he did 

develop agoraphobia in his late teens. He just couldn't cope with 

going out. He couldn't get a job. All those years, he wanted a job. 

He wanted to be like everybody else. So it wasn't that he was 

lazy. He wasn't lazy. He did pose incredible challenges, as a 

parent. We had a task. The task was to get him somewhere to 

live. And an income to live on. Whitney Housing Association had 

a special scheme and this was for people with mental health 

problems to get them a shared ownership house. We managed to 

find a little Cotswold house. We turned up, opened up, went in, he 

came in, he rushed out, he said, I can’t stay there. It's got this 

terrible smell. He only had to have a whiff of any of these 

synthetic chemicals and he was ill again. And I don’t know where I 

got it from. I said, Mark, this is your home. He said it was less 

problematic in the kitchen. So we put his bed in the kitchen. 

Basically, he lived and moved and had his being in the kitchen. 

Eventually, he eventually settled down there. [GUITAR MUSIC 
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PLAYS]  And he loved the countryside. And he just loved anything 

to do with nature. He was ecologically very, very aware, cared 

passionately about the planet and about animals.  But the way he 

filled in his time at this point, was playing music. And he played 

quite beautifully. To be honest, because he didn't communicate 

with us. We didn't see what was happening. I think he just felt 

engulfed by other people. He'd had that assessment, in the 

beginning of the year. And that's when everything started to go 

horribly wrong, I think. The home visit took place in January 2013. 

Mark didn't know what it was. He thought it was a health person 

coming to help him with his health problems. The ESA assessor 

came to see him and put him through the questions. Mark 

obviously didn't convey to him the extent of his problems, 

because he didn't want anyone to know he got problems. And the 

man went away or the woman went away, saying that he was fit 

to work. His GP wasn't asked was he? And I wasn’t, didn’t even 

know he was having it so I couldn't be advocate. And all of a 

sudden it stopped, you see. And the first thing he knew about it 
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was there wasn't money in his account. And they sent him a letter 

in you know, double dutch. He on the whole couldn't read these 

letters that came through in brown envelopes, you know, like a lot 

of people. Freaked him out, that's the phrase. Apparently, he said 

that he was suggested he had to appeal within a month. Now I've 

described Mark’s problems. There was no way Mark could carry 

out an appeal. But I think actually that what happened was, he 

was so frightened by the position he found himself in that his pre 

existing anxiety problems, and its effect on his anorexia, were 

multiplied 100 fold. That's when he went to the doctor. And that's 

when the doctor gave him this letter. What the letter said was this 

man is seriously ill mentally and physically, under no 

circumstances is is he able to work, his benefits should under no 

circumstances be stopped. Now, if that letter had been given to 

the assessor in February, none of this would have happened. I 

tried very hard as soon as I knew that Mark was in difficulty. I tried 

to complete another form and there was no response to it 

whatsoever. One of the people who Mark used to turn to for help  
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was the village vicar. Not long before Mark actually died, Mark 

had asked him to I think it was take him home from the shops and 

Mark was so weak he couldn't walk back from the shops to his 

home. And of course the vicar, quite understandably, felt really 

guilty that he hadn't followed that up. Because obviously, it was 

an indication that Mark was starving, but he didn't ring me. He 

was found because the house had swarms of flies around it. And 

the neighbours hadn't seen him and they found him lying back on 

his bed surrounded with flies and he was quite deep decomposed 

by this time. It was um, his heart packed up. I don't think much 

was found in his cupboard. Maybe one tin of tuna or something. 

When you see your own your own child suffer this way and then 

end in that way, oh dear. My husband had died by this time. I 

think Mark died on the 29th of July. But my John died on the 

second of August, same week. We found an extremely large 

number of black plastic bags full of a random assortment of 

everything. There were numerous sheets of paper with writing on, 

with drawings on and cartoons: Charlie and Leonard the cat. They 
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were eco warriors. I found all his paintings, 29 paintings, and 

some of his poetry is deeply moving and a very sad of course. 

One was called ‘Hope’, hope. The amazing Oxfordshire welfare 

rights director took an appeal on our behalf using the letter that 

the doctor had written. They just accepted the appeal because if 

that letter had been put before the assessor, none of this would 

have happened. The processes that assessed Mark were not fit 

for purpose. And this whole issue of the medical report, it should 

be compulsory. It shouldn't be a legal requirement for a medical 

report to be included. And I went all the way up the line and I saw 

the Minister for disability . It’s totally and utterly unjust that you 

don't have a routine protocol for all cases for this assessment to 

include a medical report. You’d do it for a criminal case in a court. 

They claim to be trying to change things but it's all wittering, it's all 

whitewash. They haven't changed anything. I do think that they 

are culpable, particularly when they're presented directly with so 

many instances of failure, and errors of administrative protocol 

and so on. But they refuse, just refuse to listen, but it's not just the 
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politicians, the politicians are carrying out the will of the people on 

the whole. They're echoing the views of the people. And I just 

despair. I bemoan their lack of compassion, their refusal to use 

their imagination, their empathy, to understand why people are in 

the position they are. And I hate the way people are so horrible 

about benefit users. I hate it and the term scrounger should be 

eliminated from the language. But in the current circumstances, 

you know, we're throwing bread on the water when the tide is 

going out, you know. We've not seen anything yet with austerity. 

 

 

[Priti Patel, MP]  

'Growing evidence shows that work can help people to remain 

healthy as well as  to promote recovery if somebody falls ill. So it 

is right that we look at how the system supports people who have 

health conditions  and importantly not only helps them but 

supports them into work... The system has failed them, and 

financial disincentives have meant that they have been trapped 
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on benefits. It is our responsibility to ensure that the welfare 

system is affordable and sustainable.'  

 

Track 8: 

The figure of a woman Diane Hullah is discovered standing on a 

low concrete platform about 1 metre square. Diane is white, slim 

and middle-aged with jaw-length brown hair tucked behind her 

ears and wears a white scarf over a short blue coat, tight jeans 

and beige flat boots with a bag strap slung across her. Her arms 

are folded across her body, her hands strongly squeezing her 

arms. Her face looks tense and her lips are tight. She looks 

anxiously to her right. Diane died in 2017. Her story is told by her 

sister Helen Marston Hullah. 

 

 

[PAPER TURNING] 

She'd not being well and she was dreading the PIP coming, the 

new form, because she knew she'd have to do it and she knew it 
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was going to be really hard for her because it's a long form 

[PAPER TURNING] with a lot of  [PEN WRITING] detail and she 

also knew if she didn't get it right if she said the wrong thing or 

didn't phrase it properly or did something else wrong that it would 

automatically get turned down. It didn't just stress her a little bit, it 

really sent her downhill and I'll just read what she wrote in her 

book: “In terms of life health it's been very up-and-down I've been 

trying to do my [PEN WRITING]  PIP renewal with a lot of help 

from Helen, that's me, and I found it incredibly difficult .” She 

continued to really worry and fret over the form and it led to lots of 

other illnesses for her. She was self harming. She would have to 

stay in bed, she couldn't look after herself. She couldn't shop. She 

couldn't eat and the form by the way [PAPER TURNING] 50 

pages to apply for something to which you are already entitled 

and that she was already getting and her condition had only got 

worse since the previous PIP in 2014. [STATION ATMOSPHERE] 

She just took herself to the station. Although she was airlifted 
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[HELICOPTER FLYING] to Kings College she later died from her 

terrible injuries. [STATION ATMOSPHERE] 

 

[Ian Duncan Smith MP] 

Over the last decade, spending on DLA – and this is the issue - 

has spiralled out of control, and the system has been vulnerable 

to error, abuse and, in some cases, outright fraud.  

 

Track 9. 

The figures fade, replaced by caption slides telling us their 

names, when they died and who narrates their story.  After a few 

seconds more slides appear stretching into the distance in all 

directions, too many to count or to read. After a few minutes, 

these slides also fade away, replaced by text that acknowledges 

the source of the politician’s comments as Parliament TV. 

 

Track 10 

Thank you for listening to this audio description.  
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You are now invited to leave the exhibition space and return your 

equipment. If you wish, you can stay in the waiting area for a 

short while. A host is available if you need any assistance. 

 

You can access all the text displayed in this exhibition in the 

Museum of Austerity Complete Text Guide via the Visitor Guide 

on Kampnagel Theater’s website . Details of German helplines 

and support are on the Visitor Guide should you need them. 

Museum of Austerity uses new technologies and the creative 

team are committed to exploring how best to make this work 

accessible. Feedback about the accessibility of this new medium 

is essential and the creative team would be glad to hear about 

your experience. Please email: Admin@ett.org.uk with your 

feedback. 

 

Thank you for visiting Museum of Austerity 


